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March 1,2010

VIA ECFS

Ms. Marlene Dortch
Secretary
Federal Communications Commission

Washington, D.C. 20554

701 Pennsylvania Avenue, N.W.
Washington, D,C, 20004

202-434-7300
202-434-7400 fax
www.mintz.com

Re:

Dear Ms. Dortch:

Verscom LLC, EB Docket No. 06-36

Pursuant to the Federal Communications Commission's Public Notice dated January 15,
2010,1/ Verscom LLC ("Verscom"), through its attorneys, hereby submits a Customer
Proprietary Network Information ("CPNI") certification for the calendar year 2009. While
Verscom believes it is not required to file such a certification under the Commission's rules, it
submits this certification, along with a statement explaining how Verscom's operating
procedures ensure compliance with the Commission's CPNI rules, in an abundance of caution.

Should you have any questions, please contact the undersigned.

Sincerely,

~/~«-
KemalHawa

Enclosures

l! FCC Enforcement Advisory: Annual CPNI Certifications Due March I, 20 I0, DA 10-91, Public
Notice (reI. Jan. 15,2010).

Mintz, Levin, Cohn, Ferris, Glovsky and Popeo, P.C.

BOSTON I WASHINGTON I RESTON I NEW YORK I STAMFORD I Los ANGELES I LONDON



." Annulli 47 C.F.R. § 64.2009(e) CPNI Certificlltion Tcmplllte
EB Docket 06-36
Annual 64 2009(e) CPNI Certrflcation for 2010 covering the pnor calendar year 2009
1 Dale filed March 1,2010
2 Name of company(s) covered by this certification VERSCOM LlC
3 Form 499 Filer ID 826378
4 Name of signatory Emir Nil
5 Title of SIQnatory Member - CFO

I, Emir Nil, certify that I am an officer of the company named above, and acting as an agent of the
company, that I have personal knowledge that the company has established operatmg procedures that
are adequate to ensure compliance with the CommissIOn's CPNI rules.
\n' 47 C F R § 64 2001e/'"('q.
Allached 10 this certifICation IS an accompanying statement explaining how the company's procedures
ensure that the company IS in compliance with the requirements (including those mandatmg the adoptIOn
of CPNI procedures, training, recordkeeplng, and supervisory review) set forth in section 642001 ef ~('q

of the Commission's rules
The company has not taken actions (i.e., proceedings InstItuted or petitions filed by a company
at either state commiSSIOns, the court system, or at the Commission against data brokers) against data
brokers In the past year (NOTE If you reply In the affirmative, please provide an explanation of any
actions taken agamst data brokers. I
The company has not receIVed customer complaints in the past year concerning the unauthorized release
of CPNI [NOTE If you reply In the affirmative, please provide a summary of such complaints ThiS
summary should Include number of complaints, broken down by category or complamt, e.g., instances of
Improper access by employees, instances of improper disclosure to Individuals not authorized to receive
the mformatlon, or Instances of improper access to online information by individuals not
authOrized to VIew the Information.]
The company represents and warrants that the above certification is consistent with 47. C.F.R. § 1.17
which reqUires truthful and accurate statements to the Commission. The company also acknowledges
that false statements and misrepresentations to the Commission are punishable under Title 18 of the U.S.
Code and may subject it to e orcement action.

Signed ---.;<y9\

(.\igml//I,... 01 /11/ o(fit't'r, /I.~ agt'nf of fhe carrier)
,\lllt('h",{'nl~:Accompanying Statement explaining CPNI procedures

Explanation of actions taken against data brokers (If applicable)
Summary of customer complaints (If applicable)



SI.-Iemenl Accompanying Annual Comnliancc Cerlificale

Pur<.,U3nlto Section 64.2009 oflhc Federal Communications Commission's
f·Comrni!o> ...ion· ..... ) rules and regulations, 47 c.r.R. § 64.2009. Verscom LLC ("Verscom") has
prepared this statement outlining why its operating procedures ensure that il is in compliance
\\ith the Commission's Customer Proprielar} et\\ork Information ("CrNI") rules. Verscom
hrh a Clll\1 compliance program to ensure that the usc, disclosure. or access to CP I by
Vcr colll l.:ll1plo~ees, joint \enture partners. or third parties is in accordance \\ ith the FCC's
rule l ndcr it~ compliance program, Verscom maintains the follo\\ing:

• Employee Training: Verscom conducts training to ensure that emplo) ees \\ ith access to
ep I records compl) \\ ith the FCC's rules and regulations.

• An Emplo~ee Discipline Program: Verseolll has implemented an emplo)ee discipline
proce~... to handle situations involving Ihe impermissible use ofa customer's CPNI.
Ver...com di!>Ciplines emplo)ees thai fail to compi} \\ ith the FCC's CllNI rules.

• A SUllcn isory Review Process for All S.ales and l\hrkeling Campaigns: Verscom
<"uPCf\ iso~ review sales and marketing campaigns to cnsure that they comply \\ ith the
ICC's ep I rules. Verscom retains records of such rcvie\\s for one calendar )'ear.

• A System to Rel~lin Records of Vcrscom 's lind its Affilhltcs' Sales and Markcling
Campaigns: Sales and marketing campaigns that usc CI>NI are maintained by Verscom.
Records of such campaigns are kepi for one c<llcndar year.

• A l.Jroecss to Maintain Customer Approvals: Vcrscom Ims developed a system 10

,1110\\ its employecs, affiliates, agents,joint venture partners. or independent contractors
til determinc the status ofa customer's approval to usc its CPNI. whenever customer
npproval is required. Under the FCC's rules, Verscom is not required to obtnin customer
consent to usc CPNI in all circumstances. To the extent required, Verscom obtains
customer approvals and retains records of such approvals for one calendar year.

• ('onlidclllilliity Procedures: Verscolll takes sleps to ensure that ePNI received by its
agents, nfli liutes, joint venture partners, and independent contractors is used properly,
Vcr~com requires that the erNI only be used for the purpose it was provided for and not
disclosed to an) other party, unless required by force of law,

• A Melhod 10 Ensure that Verscom Semis Opt-out Notific:ltions: To the eXlent
required, Vcrscom sends customers opt-out notilic31ions ever)' two years. Verscom \\aits
thirt) d<l)s before it infers that a custom~r has consented to the usc orils CPNI.

• A Mcch:lIIisrn 10 Allow Customers to Reslrict Access CI'NI: Verscom maintains a
s)'otcm to allow customers to restrict the use of their CI>NI to the extent usc of their erNl
Illa) be restricted pursuant to the FCC's rules.

• 1'l'Occdurcs 10 Communicate Opt-Out Failures to the FCC: Verscom has procedures
in place to delermine \\hen its opt-out procedures arc not \\orking efTectivel). Verscol11
\\illnolif) the I'CC b} letter within five business da)s ifils opt-out mechanism docs not
\\orl... proper1).


